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PROTECTION AND PERMANENCY TRANSMITTAL LETTER 21-10
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Tracy DeSimone, Assistant Director



Division of Protection and Permanency

DATE:   
March 31, 2021
SUBJECT:
Revisions to SOP 30.6 Continuous Quality Improvement (CQI) and the Case Review Process.  
The purpose of this transmittal letter is to inform staff of edits to SOP 30.6 Continuous Quality Improvement (CQI) and the Case Review Process.  
The following are new or updated forms and documents that are linked in SOP 30.6 and can also be found in the Related Resources Browser in the SOP Online Manual.

· Case Review Strengthening and Mentoring Form
· Kentucky Child and Family Services Review Process Manual
· CQI Case Review Instructions
· CQI State Plan and Procedures Manual-2021
If you have any questions regarding this portion of the transmittal letter, you may refer to the 

PPTL 21-10 Statement of Consideration for SOP 30.6 Continuous Quality Improvement (CQI) and the Case Review Process
If you have any questions regarding this memorandum, please contact:

Tracy R. DeSimone, Assistant Director 

Tracy.Desimone@ky.gov
(502) 564-6852, ext. 3571
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